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The Chamber is pleased to pro-
vide this special newsletter 

option for you to promote your 
business. 

We invited all members of our 
Richfield business community to 
share information about how you 
are continuing to serve customers 

during these times of social distanc-
ing and masks. 

Please review the following en-
tries to see the changes area busi-
nesses have made and how they are 
continuing to serve customers.
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AssuredPartners  
offers same quality 

service remotely 
Recognizing that customers need 

peace of mind now more than ever, 
AssuredPartners has made an invest-
ment so employees can efficiently and 
effectively work from home. 

They are pleased to report that this 
transition has worked seamlessly as 
their team continues to provide the 
same exceptional service policyholders 
have come to expect. 

Visit www.assuredpartners.com for 
more information.

Essential business safely transitions 
back to the work place

GMS manages 
the essential func-
tions of payroll, 
H R ,  e m p l o y e e 
benefits and oth-
er administrative 
functions for small 
to mid-sized busi-
nesses. 

GMS transitioned 
back to the office 
on May 4th with 
new processes in 
place:  
• Vulnerable em-

ployees continue remote work, no 
questions asked 

• Building sanitized top to bottom 
daily

• Social distancing parameters set 
• Daily COVID questionnaire 

and temps taken at the door
Business has not skipped a beat for 

at GMS, as clients see the value of 
their services more than ever through 
this pandemic.

www.groupmgmt.com As a business owner, do you have a 
written plan to move your business 
forward as we 
come out of this 
crisis? 

1Direction can 
help you get on 
the right path 
and thrive. 

Certified Busi-
ness Strategist, 
Rob Wentz, with 
1Direction, Inc., 
is offering free 
business assessment sessions. 

To schedule, call 330-523-9790.

Moving your  
business forward  

after the pandemic 



Broadview Insurance team works to keep business as usual

This pandemic has been a change 
for everyone. Pam, Jordan, Janet and 
Ric of Broadview Insurance began 
working from home the second week 
of March. The team has made it a 

priority to keep customers informed 
through e-mail and their website and 
Facebook page.  Broadview Insurance 
has been able to do business as usual, 
giving clients the service and atten-

tion they deserve. 
At Broadview Insurance everyone is 

#InThisTogether.
Visit broadviewinsurance.com for 

more information.

Comprehensive  
IT services to keep 

your business  
up and running  

BayPointe Technology is introducing a 
service to help businesses with the high 
up-front cost of equipment replacement. 
BayPointe Operational Support Service, or 
B.O.S.S. for short, presents a unique pay-
ment structure designed to follow the life of 
the equipment and offers clients complete 
Infrastructure Lifecycle Management.  

Call 330-659-6400 or info@baypointetech.
com for information.

Full service salon implements  
safety protocols

Studio 
XEL Salon 
is accept-
ing clients 
for all 
services 
includ-
ing men’s, 
women’s 
and chil-
dren’s 
haircuts. 
The salon 
has not 
increased 
prices for 
services 
and is not 
charging 
additional 
COVID 
fees.

To abide 
by new 
safety 
protocols, Studio XEL Salon has 
implemented the following:
• Staff – temperature checked 

each morning; wearing masks 
and gloves

• Salon – professionally sani-
tized, stations 7ft apart and 
sanitized after each guest, 

hourly wipe down of equip-
ment

• Front desk – plexiglass barrier 
installed, single-use pens

• Reception area – indoor/out-
door waiting rooms available

  For a full list of salon services, 
visit www.studioxel.com.

Share how your business has adapted 
during the COVID-19 pandemic in the 
Chamber’s next special edition newsletter. 
Please send a short (50 word maximum) 
summary of changes you’ve made and how 
you are continuing to serve your customers, 
including any photos you wish to provide, to 
mail@richfieldchamber.com before Friday, 
June 19.



Navigating the COVID-10 pandemic with compassionate care 
Regina Health Center’s number one 

priority continues to be the health and 
safety of residents, caregivers and all 
staff. Here are just a few of the many 
steps taken to mitigate the risk of 
COVID-19 exposure:
• Providing staff with the tools 

needed to monitor resident’s health 
to help detect possible health issues 
before symptoms manifest.

• Suspended all outside visitors, in-
cluding family members, friends, 
delivery persons, volunteers, non-
essential staff.

• All essential workers must answer 
a coronavirus questionnaire and 
have their temperature assessed 
daily.

• All group activities, including 
Mass, were cancelled. 

Video calling tools like FaceTime, 
Zoom and Facebook Messenger have 
been added for residents and families 

to combat social isolation and to stay 
connected. RHC will continue to fol-
low ODH and CDC guidelines to keep 

everyone safe and will take directive 
from the State of Ohio in determining 
when some restrictions can be eased.

coronavirus.ohio.gov


